
 

 

 

 

 

 

The Trust and its schools are committed to safeguarding and promoting the welfare of children 

and young people and the successful candidate must ensure that the highest priority is given to 

following guidance and regulations to safeguard children and young people. The successful 

candidate will be required to undergo an Enhanced Disclosure from the Disclosure and Barring 

Service (DBS). 

This job description sets out the key duties and responsibilities and the duties listed are examples 

for this grade of post, however, similar duties may still be undertaken by the post holder and are 

not excluded because they are not listed. There may be circumstances where the post holder is 

required to work at other academy sites within the Trust. 

 

 

 

Job Description – Behaviour Support Assistant 

 

Title of Post:   

Behaviour Support Assistant 

Location:  

Woolpit Primary Academy 

Purpose of the Job: 

Support class teacher in enabling children to flourish at school 

Accountable to: Head teacher  

Scale / salary: Grade 4 (mid point and above) – 39 weeks per year. 

 

 

Thedwastre Education Trust is a local multi-academy trust in the heart of 
Suffolk. Our four village primary schools work very closely together to use the 
talents within all our schools for the benefit of our pupils. 
 
We are looking for talented and enthusiastic individuals to work in our schools 
who embrace our ethos of partnership, collaboration and mutual support and 
will flourish working within our growing family of schools. 
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Key Responsibilities 

• To work with groups of children, including the delivery of programmes of work and the 
implementation of behaviour support plans. 

• Provide pastoral support to pupils to enable them to access learning opportunities. 

• Receive and supervise pupils, excluded from, or otherwise not working to a normal 
timetable. 

• Attend to pupils’ personal needs, including minor first aid and provide advice to assist in 
their pastoral, social, health, hygiene development and welfare matters. 

• Participate in the comprehensive assessment of pupils to determine those in need of 
particular help. 

• Assist class teachers and teaching assistants with the development and implementation 
of individual Education/Behaviour/Support/Mentoring plans. 

• Work with the SENCO in the provision of tailored support for pupils with Special Education 
Needs. 

• Establish productive working relationships with pupils, acting as a role model by presenting 
a positive personal image and responding appropriately to individual needs. 

• Develop 1:1 mentoring arrangements with pupils and provide support for distressed pupils. 

• Promote the speedy/effective transfer of pupils to make choices about their own 
learning/behaviour/attendance. 

• Challenge and motivate pupils, promote and reinforce positive self-esteem. 

• Provide feedback to pupils in relation to progress, achievement, behaviour and attendance. 

• Promote the inclusion and acceptance of all pupils. 

• Encourage pupils to interact and work co-operatively with others and engage all pupils in 
activities. 

• To assist with the dispensing of medication in exceptional circumstances, with appropriate 
training and under the supervision of medical staff where necessary. 

• Provide specialist advice and guidance as required. 

• To liaise with therapists, medical staff, and other personnel working with pupils as required, 
assisting with the coordinating and planning of programmes of work and to integrate 
specialist advice 

• Liaise with schools and other relevant bodies to gather pupil information. 

• Support pupils’ access to learning using appropriate strategies and resources. 

• Work with the teacher in planning, evaluating and adjusting learning activities as 
appropriate. 

• Monitor and evaluate pupil responses to learning activities through observation and 
planned recording of achievement against predetermined learning objectives. 

• Be responsible for keeping and updating records, information and data, producing analysis 
and reports as required. 

• Provide objective and accurate feedback and reports as required, to the teacher on pupil 
achievement, progress and other matters, ensuring the availability of appropriate evidence. 

• Assist in the development and implementation of appropriate behaviour management 
strategies. 

• Respond to behaviour that is unsafe and support teachers and other staff with resolving 
the situation 

 

Support for the School 

•  Ensure strategic processes are complied with in order to overcome barriers to learning, 
including but not limited to behaviour management strategies. 

•  Be aware of and comply with safeguarding and child protection procedures, health and 
safety and security, confidentiality and data protection, reporting any concerns to the 
relevant member of staff. 

•  Supervise pupils on educational visits and out of school activities. 

• Assist in maintaining high standards of health and safety at all times. 
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• Maintain good relationships with colleagues and work together as a team. 

• Assist in the supervision of classroom and outdoor activities. 

• Be aware of and support difference and ensure all pupils have equal access to 
opportunities to learn and develop. 

• Contribute to the overall ethos/work/aims of the school. 

• Provide appropriate guidance and supervision and assist in the training and development 
of staff as appropriate. 

• Establish constructive relationships and communicate with other agencies/professionals, 
in liaison with the teacher, to support pupil achievement and progress. 

• Attend and participate in regular meetings. 

• Participate in training and other learning activities as required. 

• Recognise own strengths and areas of expertise and use of these to advise and support 
others. 
 

Support for the trust 

• To work with schools across the trust, where needed, in training and support for individuals 
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PERSON SPECIFICATION 

 

 

Criteria Essential to basic performance of job 
Required for fully 

competent performance 
of job 

Knowledge: 

Technical or 
specialist 

Understanding of their specialist area to support 
pupils learning and ability to acquire further 
knowledge to contribute effectively and with 
confidence to classes in which they are involved. 

Knowledge of the keys factors that can affect the 
way pupils learn. 

Awareness of statutory frameworks relevant to 
their role. 

Knowledge of the legal definition of Special 
Education Needs and familiarity with the 
guidance about meeting SEN given in the SEN 
code of practice, 

Knowledge of a range of strategies to establish a 
purposeful learning environment and to promote 
good behaviour, and where necessary 
integrating children back in to the classroom 
environment.  

Experience of working with/supervising pupils 
including knowledge of behavioural and learning 
difficulties. 

Experience of supporting children with 
challenging behaviour and adapting learning 

Knowledge of writing behaviour support plans 
and behaviour risk assessments and how to 
implement these effectively. 

Knowledge and use of a range of equipment. 

Basic knowledge of first aid. 

Recognised competence in literacy and/or 
numeracy. 

Supervisory experience. 
 

Broad awareness and 
understanding of medical 
conditions such as 
asthma, epilepsy etc. 

Awareness of health and 
safety procedures. 

Experience of one to one 
support 

NVQ3, or equivalent in 
related area 
 

Literacy and 

numeracy 
Ability to read and understand school policies 
and procedures relevant to area of work. 

Ability to complete reports such as incident 
report form, behaviour diary, progress report etc 

 

School 

environment 
Knowledge of school policies and procedures. 

 

Good knowledge and 
understanding of the 
school's structure. 
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Awareness and 
understanding of relevant 
government initiatives 

 

Mental Skills: 

Research Assist teacher with information gathering and 
resources as appropriate. 

Making assessments for social and emotional 
levels of children and supporting staff with 
implementing strategies.  

 

Problem 
solving 

Ability to recognise and resolve more complex 
problems, referring unusual or difficult problems 
to classroom teacher or other appropriate person 

 

 

 

 

Criteria Essential to basic performance of job 
Required for fully 

competent performance of 
job 

Mental Skills: 

Thinking creatively / 
Developing new ideas 

When supervising or working with small 
groups of pupils the post holder must be 
able to adapt support given to pupils 
depending on age and/or ability. 

Assist teacher in creating a positive 
learning environment. 

Creative ways of learning/making learning 
interesting and accessible. 

Develop and plan activities and group 
work for pupils. 

In consultation with teaching staff develop 
and amend timetables to ensure 
adequate staff cover 

 

Caring skills Sensitivity to pupils’ needs 

Ability to promote and support the 
inclusion of all pupils in the learning 
activities in which they are involved. 

Ability to recognise and respond 
effectively to equal opportunities issues 
as they arise, including by challenging 
stereotyped views, and by challenging 
bullying or harassment following relevant 
policies and procedures. 
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Interpersonal & Communications Skills: 

Criteria Essential to basic performance of job 
Required for fully 

competent performance 
of job 

Advising / guiding 
skills 

Ability to support teachers in evaluating 
pupils progress through a range of 
assessment activities. 

Monitoring pupils’ responses to learning 
tasks and modify their approach 
accordingly. 

Monitor pupils participation and progress, 
providing feedback to teachers, and 
giving constructive support to pupils as 
they learn. 

Using clearly structured teaching and 
learning activities to interest and motivate 
pupils, and advance their learning.  

Advising and guiding pupils on the best 
way to handle situations. 

Encouraging pupils to participate in or 
complete tasks. 

Ability to conciliate between pupil in 
playground or classroom disputes. 

Providing advice and guidance to staff on 
procedures and policies. 

Providing information, 
advice and guidance to 
other Teaching Assistants 
and possibly supply 
teachers, or parent helpers 
or teaching students etc 

Verbal and written 
communications skills 
(including use of 
languages) 

Effective communication skills and 
sensitivity with pupils to support their 
learning. 

Ability to use behaviour management 
strategies, in line with the school’s policy 
and procedures, which contribute to a 
purposeful learning environment. 

Ability to communicate effectively and 
sensitively with pupils to support their 
learning. 

Ability to communicate clearly and explain 
sometimes complex information to 
colleagues, and on occasion parents, with 
due regard for confidentiality, and under 
the direction of the teacher. 

Ability to encourage participation and give 
feedback to pupils. 

Ability to maintain appropriate level of 
confidentiality. 

Administering reading and spelling tests, 
under the direction of the teacher. 

Attending and contributing to review and 
other meetings, as appropriate. 
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Criteria Essential to basic performance of job 
Required for fully 

competent 
performance of job 

Training and/or 
presentation 
skills 

Develop and deliver induction and In Service 
Training for new Teaching Assistants. 

 

Physical skills: 

Keyboard skills / 
use of mouse 

Ability to use ICT to advance pupils’ learning and 

ability to use common ICT tools for own and pupils 

benefit. 

 

Other manual 
skills 

Use of guillotine, craft knives, glue guns etc when 

displaying work or assisting pupils in practical 

lessons. 

Help pupils to use tools and equipment as required 

to support learning. 

 

Other attributes: 

Level of 
autonomy 

Although work is covered by set policies and 

procedures, Teaching Assistants at this level must 

be able to manage own work and that of others 

under the guidance of the teacher. 

Able to work with small groups of pupils when 

carrying out specific tasks or on field trips etc. 

Able to supervise larger numbers of pupils when on 

duty break/lunchtime. 

Able to make decisions on when to refer 

queries/problems to teaching staff or line manager. 

 

 

 


